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•	 This proposal suggests how technology 
can be used to centralise political infor-
mation into a single, clear and concise 
virtual platform to counter the effect of 
the information explosion in the wake of 
the internet age. 

•	 There is an abundance of political infor-
mation following advances made in infor-
mation technology and e-government. 
This information is dispersed in a very 
‘chaotic’ fashion where most citizens do 
not have a clear view of what directives 
and policies are being pursued.

•	 An online portal (website) can be used 
to channel, categorise and present such 
information to the public, in the same 
fashion as social media networks.

•	 Such a portal will act as a platform for 
communicating legislative and political 
information to the general public, where 
individuals can log in to a web portal and 
instantaneously visualise decisions and 
policies of interest in real time.

•	 This portal can further used to strengthen 
participative democracy and trans-
parency, through the introduction of 
certain features such a feedback-voting 
system whereby users can comment and 
grade a specific piece of information or 
some political decision.

•	 In line with the democratic aim of the 
project, the website can be open source, 
giving the opportunity for millions of users 
to put forward their technical expertise. 

•	 Making the project open source can also 
be a way of reducing costs.

EXECUTIVE	SUMMARY
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HOW	TO	INNOVATE	
E-DEMOCRACY	IN	BRITAIN

BACKGROUND
The internet has always been viewed as a 
primary vehicle for government-citizen inter-
action and participatory democracyV. This 
view was further entrenched during the late 
1990s with various governing bodies pushing 
for the adoption of electronic government 
(e-government) policies.  The decision was 
consolidated by various initiatives from 
the European Commission and the British 
GovernmentI,IV to bring forth the use of infor-
mation systems to the public service and 
political sphere throughout the late 90’s up 
until today.

Although there is a great deal of result-driven 
improvements in the use of information 
technology as a means for reducing cost 
and improving services, the attention of this 
proposal is more concerned about the other 
core application of e-government: trans-
parency and the participation of the general 
public in the political debate.

Recently a policy offered by the Cabinet 
Office in 2013II advocated for a release 
of government held data, such as money 
expenditure or public service performance 
to improve government transparency and 
accountability.

However, the sheer size and magnitude 
of the information produced each year 
is overwhelming and is for the most part 
scattered throughout various domains such 
as gov.uk, gov.scot and legislation.gov.uk and 
various Departmental websites such as gov.
uk/government/organisations/home-office.

Such a dispersion of information prevents 
the public from developing a keen interest 
in their government’s projects and directives, 
therefore relying on the media to provide 
them with filtered political information. More 
generally, the media has long been accused of 
bias and lack of rigour. One might therefore 
ask if there may be a method through 
which information emanating from 
political authorities can be centralised 
into a single communication channel.

INNOVATING E-DEMOCRACY 
THROUGH TECHNOLOGY
The only potential answer to such an issue 
would be the use of technology.  For example, 
one might notice that internet usage in 
today’s society is heavily influenced by traffic 
from social networks. These networks attract 
people from different demographics and 
backgrounds, not so much by any particular 
design appeal or entertainment value but 
by the simple way in which they focalise 
incoming feeds of information from various 
sources which are deemed as interesting by 
the user in a single clear layout.

The proposal suggests that a similar platform 
can be used for legislative and political infor-
mation, where citizens can log in to a web 
portal and instantaneously visualise decisions 
and policies of interest in real time.

The website will mainly be targeted towards 
political information which can be defined 
in this context as any information released 
by a political office, this includes legislative 
decisions (a bill that has been passed, revoked 
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or modified), policy briefings, and expend-
iture statistics.

ADDITIONAL POSSIBILITIES
Each piece of data would be labelled according 
to certain tags, for instance ‘Education, 
University, Scotland’.  By selecting specific 
tags of interest, the users can view only the 
reforms emanating from the tags they have 
previously chosen. These tags are not only 
descriptive of the targeted audience, they 
might also have a spatial component (geo-tag) 
that indicates if a policy is only applicable in 
for instance, Scotland or Edinburgh.

The idea can be extended further by having 
a degree of interaction. For example, people 
can comment on individual changes and 
decisions and provide their feedback through 
a ‘vote/downvote’ of a score (the score will be 
increased by +1 following an ‘upvote’ and by 
-1 for a ‘downvote’).

Over time, the web portal can be greatly 
enriched in terms of features, by having 
real-time chats with elected politicians and 
live feeds of legislative sessions.

Mainly, this service will provide the elected 
members with a unique, exclusive and 
centralised means of communicating with 
potentially millions of users on the web.

Due to the simple inspiration for the platform, 
the web site might not be viewed as a big IT 
project and therefore may not require large 
expenditure. However, in the long run it 
can serve as a scaffold upon which various 
options and improvements can be added.

To push the notion of participatory democracy 
even further, one might be tempted to 
make the project and the software code 
open-source, meaning that users from around 
the internet can collaboratively contribute to 
the realisation of the web portal. 

Such a measure has already been suggested 
in India recently whereby the Government’s 
Department Of Electronics & Information 
Technology had deemed it mandatory that 
government IT projects are made open 
source.III
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